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COVID-19 treatment if you’re at higher risk 
(CMDU) Somerset

For: People in Somerset who are in the highest-risk groups for COVID-19
Delivered by: GPSU in partnership with BrisDoc Healthcare services
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Act Promptly
Test early. Act within 5 days of symptoms.
COVID-19 antiviral medicines work best when started early after you develop symptoms. Treatment from the CMDU is only available if you have a positive Covid test and have developed symptom within the last 5 days.
What is CMDU?
The COVID-19 Medicines Delivery Unit (CMDU) assesses people at the highest risk of becoming seriously unwell from COVID-19 who have tested positive for COVID- 19. We check if antiviral treatment is suitable for you. If you are eligible and it is suitable, we will offer this treatment option.
Who can use this service? 
You must meet all the following:
· You are in a nationally agreed highest-risk patient group.
More information: www.nhs.uk/conditions/covid-19/treatments-for-covid-19 
If you are not sure, speak to your GP or hospital specialist.
· You have symptoms of COVID-19 and do not need to go to hospital.
· You tested positive on a lateral flow test (LFT).
Free LFTs are available for people in the highest-risk groups. Find a pharmacy:
www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-that-offers-free-covid-19-rapid-lateral-flow-tests 
· You are aged 12 or over.
· Your symptoms started within the last 5 days.
How to access the CMDU
Contact one of the following as soon as you have a positive LFT:
· Your GP practice – they can refer you.
· NHS 111.
· Your hospital specialist
Testing: what to do
If you are eligible for treatment, keep LFTs at home so you can test when symptoms start, even if mild. If your test is positive, contact your GP, NHS 111 or your hospital specialist as soon as possible. 
COVID-19 Symptom advice
Advice on symptoms and self-care: www.nhs.uk/conditions/covid-19/covid-19-symptoms-and-what-to-do/
How to reduce spread: www.nhs.uk/conditions/covid-19/how-to-avoid-catching-and-spreading-covid-19/ 
If you feel worse
If your symptoms are worsening, changing, or you are unsure what to do, contact NHS 111 or your GP.
If you are very unwell and think it is a medical emergency, call 999.

After you are referred
· The CMDU team will call you to assess whether treatment is suitable.
· Service days: The service usually operates Monday to Saturday. Service days may vary during bank holiday periods. 
· You will be contacted when the CMDU service is open. This may be the same day that you are referred, but it may not be. For example, if you are referred on a Saturday afternoon or evening, you may be contacted on Monday morning when the service next opens.
· Our call may show as a withheld or private number. We will try at least three times to reach you on the number provided.
Your assessment: have this ready
· A list of all medicines you take, including non-prescribed medicines, vitamins, minerals and supplements.
· Tell us if you use contraception, are pregnant, or are breastfeeding.
Treatment options
· Tablets (Paxlovid) – suitable for some patients.
· We will prescribe to a named pharmacy.
· We advise that you check with the pharmacy that they have the medication before travelling to collect a prescription, as not all pharmacies have this medication in stock 
· Where possible, ask a friend or relative to collect it to reduce the risk of infecting others.
· Some pharmacies may deliver this medicine if they offer that service.
· Under 18s – if treatment is being considered, we will usually refer you to the Paediatric specialist team. CMDU can arrange this where indicated.
More information on treatments: www.nhs.uk/conditions/covid-19/treatments-for-covid-19/ 
Important: Referral to CMDU does not guarantee that treatment will be prescribed. A clinician must confirm it is appropriate and suitable for you.
 


Service provided by Somerset GPSU & BrisDoc Healthcare Services
For full details of the Somerset CMDU service can be found HERE
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